
HOW TO USE NORMLEX – THE ILO DATABASE ON INTERNATIONAL LABOUR STANDARDS 

A STEP BY STEP GUIDE  

NORMLEX is the ILO database on International Labour Standards (ILS). 

It contains all relevant information on the State’s obligations related to ILS (regular reporting, complaints-based mechanisms), together with 

information on the Committee of Experts’ comments (observations and direct requests), classified per year and per topic. It also contains 

information on national labour laws and social security.  

As such it is very useful also for employers’ organizations (EOs) to get information on: 

- The ratification status of ILO Conventions  

- The reporting calendar 

- The report forms per Conventions (the forms are intended to guide governments on the information that they need to provide when 

reporting on the application of a convention in law and practice) 

- The general survey questionnaire and calendar 

- CFA cases (active and closed)  

- Representations under article 24 of the ILO Constitution (active and closed) 

- Complaints under article 26 of the ILO Constitution (active, closed and in a follow-up status) 

This IOE document is intended to show, step by step, how EOs could use and benefit of this useful database. 

 

IOE Contacts: 

Maria Paz Anzorreguy, Senior Adviser: anzorreguy@ioe-emp.com 

Alessandra Assenza, Senior Adviser: assenza@ioe-emp.com 

Ecem Pirler, Junior Adviser: pirler@ioe-emp.com 
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1. NORMLEX can be found in the ILO webpage dedicated to Labour Standards: http://www.ilo.org/global/standards/lang--en/index.htm See 

below in yellow:  

 

  

http://www.ilo.org/global/standards/lang--en/index.htm


2. NORMLEX home contains general news and statistics on ratification of ILS. 

Detailed information on ILS at national level, are to be found in “country profiles”, see in yellow below: 

 

  



3. The list of ILO member countries will appear in alphabetical order: 

 

  



4. Within the country profile page (in this case Italy), the most relevant information for EOs relates to the “country situation on reporting 

obligations”, containing the schedule for governments to report on ratified conventions and the comments from the Experts for which a 

report is due.  

 

  



5. Let’s take the example of Italy and the requested reports for Italy.  

The reporting obligation for Italy in 2015 (by 1 September 2015) are in the table below: 

 

The table contains all the elements that EOs need to know to be able to send comments to the Experts prior to the 1 September 2015 deadline. 

Those comments will be fully taken into account by the Experts prior to the elaboration of their 2016 report.   

The table includes: 

- the text of Conventions on which a report is requested,  

- the ratification year,  

- the type of report requested by the Experts or by the ILC (it could be a report requested under the regular cycle (REGULAR) or a report 

requested out of the normal cycle of reporting (OUT OF CYCLE)),  

- the comments of the Experts’ to which the EOs may send a reply,  

- the status of the report (requested or received by the government)  

- and the report form (the sort of questionnaire related to the content of each convention).  



6. For instance, if the Italian EO wants to reply to the experts direct request on Convention No. 105, this is the text to be commented:  

 

  

  



7. Going back to point 4. (“Country profiles”), the Italian EO might also want to reply to the comments that the Experts’ addressed to them 

in past years. They will find them in “latest comments”, see the yellow circle below: 

 
 

 



They are grouped per year: 

 

 

The EO might also want to send Comments to the experts on the application of any other convention their government has ratified.  

  



8. NORMLEX has also a dedicated page to the Employers’ and Workers’ Organizations involved in the Supervisory Process.  

Going back again to point 4. (“country profiles”) the “observations made by employers and workers” are to be found as follows: 

 



9. EOs can also use NORMLEX to find out the Committee of Freedom of Association cases that are active in their country; see below in 

yellow: 

 



10. EOs can also use NORMLEX to find out the article 24 complaints that are active or have been already closed in their country; see 

below in yellow:

 


